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Abstract-This research is motivated by the low achievement of accreditation of Community Health Centers 

(CHC) in Mojokerto city. CHC accreditation survey in 2016, from five health centers, three of them are 

accredited middle class, while the other two are accredited basic. Data self assessment carried out by the health 

center accreditation showed lower average value of the self-assessment accreditation in all health centers in 2016 

in the amount of 77.2% when compared with the accreditation standards plenary value that is equal to 80%. This 

study aimed to determine the relationship between learning organization and accreditation performance of CHC. 

This observational study used cross sectional study design. The study was conducted from March to April 2017 

in five CHC. Data collection used questionnaires with interview techniques. Respondents were the head of CHC 

as well as the CHC accreditation team, with a total of 50 respondents. The method of analysis using descriptive 

analysis and cross tabulation on learning organization on the performance of the health center accreditation. The 

results showed that there is a relationship between learning organization with performance of CHC accreditation. 
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1. INTRODUCTION 

CHC accreditation has been enacted since the 

issuance of Regulation of Health Minister Number 46 

in 2015 aboutAccreditation of CHC, Primary Clinic, 

Self Practice Place of Doctor and Dentist. According 

to Regulation of Health Minister Number 46 in 2015, 

accreditation is an acknowledgment given by the 

independent accreditation organizational agency 

stipulated by Health Minister after meeting the 

accreditation standards. The main purpose of CHC 

accreditation is to foster quality improvement, 

performance through continuous improvement of 

management system, quality management system and 

service delivery system and program, and 

implementation of risk management, and not merely 

an assessment to obtain accreditation certificate.  

Mojokerto municipal health office has five 

health centers, consisting of two outpatient  health 

centers and three hospitalized health centers, all of 

them accredited (three accredited medium and two 

basic accredited). This accreditation status acquired in 

September 2016, after the previous accreditation 

survey in June 2016. The health center should perform 

a self-assessment to evaluate the readiness of the 

accreditation process of the health center for the 

accreditation survey. 

Result of self assessment accreditation of all 

CHC shows that value is still below standard, that is 

accreditation value of plenary. The value requirement 

for plenary accreditation is at least 80% for all 

working groups (pokja), either pokja 1, 2 or 3. The 

value of this plenary accreditation should be reached 

in 2019, in accordance with the Mojokerto City Health 

Office Strategic Plan. Therefore, efforts should be 

done to improve performance achievement of health 

center accreditation in Mojokerto City.  

Peter Senge (1990) created a theory called 

learning organization, which consists of five 

disciplines, namely: a shared vision, personal mastery, 

team learning, mental models and systems thinking. 

This theory was developed by Watskin & Marsick 

(2003), which consists of seven dimensions: 1) create 

continuous learning opportununities, 2) promote 

inquiry opportunities, 3) encourage collaboration and 

team learning, 4) create systems to capture and share 

learning, 5) empower people toward a collective 

vision, 6) connect the organization to its environment, 

and 7) provide strategic leadership for learning. Seven 

dimensions conveyed by Watkins & Marsick is more 

appropriate with the learning process in CHC 

accreditation which is new for most CHC employees.  

The learning process within the organization 

will actually strengthen the employees and integrate 

work and learning in an ongoing process (Bryson, et 

al, 2004). Building a learner organization has shown 

many benefits: improving the ability to innovate, 

helping to create, analyze, store and disseminate 

knowledge, improve skills, competencies and 

conditions to improve customer satisfaction (Alas & 

Sharifi, 2002; Ayupp & Perumal, 2008; Marquardt, 

2002).  
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According to Nonaka (1991), a successful 

organization in the future is a learning organization 

that can appy learning culture. Senge (1990) proposed 

a five disciplines of a learning organization include 

personal mastery, building a shared vision, measuring 

mental models, team learning and systems thinking. 

Watkins & Marsick (1993) argue that the learning 

organization is not a collection of individual learners 

within the organization, but it is believed that it is a 

process that occurs at different levels of the 

organization.  

Based on these data, the problem of the 

proposed research is the low value of the average self-

assessment accreditation in all health centers in 

Mojokerto 2016 in the amount of 77.2% when 

compared with the accreditation standards plenary 

value that is equal to 80%. This study aims to 

determine the relationship between Learning 

Organization and the performance of accreditation 

Health Center in Mojokerto.  

 

 

2. METHOD 

This research type is observational research, 

that is research approach where in collecting data and 

information only observe without intervention or 

giving treatment to population. The approach is done 

with cross sectional approach that emphasizes the time 

of measurement or observation of the independent and 

dependent variable data only once at a time (time 

point approach), so that the variable which is the cause 

and effect are not distinguished (Supriyanto, 2011).  

Research was located at five CHC and 

conducted in March to April 2017. The population of 

this study were five health centers in Mojokerto City. 

This study uses total sampling. Respondents of this 

research are Head and accreditation team of CHC in 

Mojokerto City. Each CHC is represented by ten 

people, so the total number of respondents is 50 

people. Data collection techniques of this study is an 

interview with a questionnaire guide. 

 

3. RESULTS 

 
Of all respondents (n = 50), 24 (48%) of the 

respondents had an educational background at the 

bachelor of profession level and 17 (34%) respondents 

graduated from 3 years diploma. In this study also 

found that 22 (44%) of respondents have a good level 

of knowledge about CHC and CHC accreditation, and 

each 13 people (26%) have medium and excellent 

knowledge level. While for skill level (skill to make 

accreditation document according to responsibility and 

skill of running program system / service according to 

accreditation standard), 44% have good skill, and 32% 

have medium skill. .  

Following the distribution of the conditions of 

Learning Organization in health centers in Mojokerto:  

 

Table 1 Distribution of Variable Learning 

Organization in CHC Mojokerto 

 

CHC 

Variabel Learning Organization 

Not 

Good 

Less Medium Good 

∑ % ∑ % ∑ % ∑ % 

Kedundung 0 0 5 50 4 40 1 10 

Gedongan 0 0 1 10 7 70 2 20 

Wates 0 0 0 0 7 70 3 30 

Mentikan 0 0 0 0 5 50 5 50 

Blooto  0 0 0 0 6 60 4 40 

 

Table 1 can explain that learning organization 

in CHC Mojokerto with the highest value obtained by 

Mentikan health centers, of which 50% of respondents 

gave good value. While CHC Kedundung get the 

value of the lowest Learning Organization, as many as 

50% of respondents give less value to this health 

center. Health center has a value of minimum 

conditions of learning organization is Kedundung 

health center (72.6), while having the highest value is 

CHC Blooto (97.9). Good category is achieved when 

the value reaches more than 96.5. The data in Table 

3.2 also shows that all sub-variables of the learning 

organization in the five CHC on average show good 

and excellent results. The highest value is in 

subvariabel Providing strategic leadership for learning, 

which is found very good value in three health centers, 

namely CHC Gedongan, Mentikan and Blooto. This 

shows that in three CHC already have a leadership 

pattern that supports the learning process in CHC. The 

following description of the performance of CHC 

accreditation in Mojokerto City based on self 

assessment conducted in April 2017. 

 

Table 2 Performance Overview Accreditation of 

Community Health Centers in Mojokerto City 

Year 2017 

CHC Self Assessment Accreditation ( % ) 

Pokja 

1 

Pokja 

2 

Pokja 

3 

Average Criteria 

Kedundung 81,00 71,00 55,00 69,00 Not 

Good 

Gedongan 80,07 51,33 49,76 60,39 Not 

Good 

Wates 82,70 75,77 64,32 74,26 Not 

Good 

Mentikan 84,55 78,37 67,92 76,94 Not 

Good 

Blooto 95,28 80,86 74,59 83,57 Good 

 

Table 2 can show that the lowest accreditation 

performance is Kedundung CHC, while the best is 

Blooto CHC. Performance is assessed accreditation of 

self-assessment performed by each health center. 

Accreditation performance score is good if the value 
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of self assessment reaches above 80%. Each health 

center accreditation is expected to conduct a self 

assessment every six months in order to evaluate the 

accreditation process after accreditation surveys. 

Moreover, their self-assessment accreditation 

routinely expected viability (sustainability) accredited 

health center, because in fact the accreditation of the 

health center is not just about making the document, 

but more important is the passage of the administrative 

system, the program attempts Public Health as well as 

Health service in accordance with the standards of 

CHC accreditation.  

 

Tabel 3 Cross Tabulation Results Between 

Learning Organization by the Accreditation 

Performance Health Center in Mojokerto 2017 

Learning  

Organization 

Accreditation Performance 

Good Not Good 

Good Blooto - 

Not Good - Kedundung, Gedongan, 

Mentikan, Wates 

  

Tabel 3 show that there is the relationship 

between the Learning Organization with the 

performance of accredited health center. It can be 

concluded from the data that CHC Blooto who has a 

good learning organization evidenly have a good 

accreditation performance. While Kedundung, 

Gedongan, Wates and Mentikan Health Center which 

has a value learning organization that is not good, it 

turns out the accreditation performance is not good 

anyway.  

There is a linear relationship between the 

learning organization with the performance of 

accredited health center. We can see that in CHC 

Kedundung with 50% less LO value, it has less 

accreditation value as well. While CHC Blooto, 40% 

give good value for LO, and its accreditation 

performance value is good category. There are 

interesting in Gedongan Health Center, where 70% of 

respondents give moderate value for LO CHC, but the 

value of accreditation performance is not good 

category. The relatively good condition of the LO is 

expected to improve the performance achievement of 

accreditation in the next period.  

 
4. DISCUSSION 

The concept of a learning organization has 

been associated with innovation and performance in 

the organization in several studies (Power & Waddle, 

2004; Watkins & Marsick 1993). The ability to change 

and implement continuous improvement efforts to 

address the challenges of the environment in which the 

organization operates in accordance with the 

organization's ability to learn (Armstrong 7 Foley, 

2003; Senge, 1990). Organizations experiencing the 

learning process will be able to match the 

development and improvement that exist in the 

environment (competitors) to lead to success.  

Learning organization needed to survive in a 

rapidly changing business environment. The inability 

of the organization to learn causes the company to lose 

knowledge that will lead to repetitive error patterns, 

lower productivity, and lower performance. (Martins 

and Martins, 2011). The correlation test results 

between learner organization and knowledge 

performance conducted at Whiz Hotel in 2015 showed 

significant relationship. Learning Organization serves 

as supporting the implementation of value chain 

activities as a major activity in improving the 

effectiveness of research and learning by the 

organization that ultimately lead to success for the 

innovation strategy. Research conducted by the Nazari 

in 2012 also showed that the dimensions of learning 

organization positively and significantly correlated 

with organizational commitment scale.  

This study proves the relationship between 

learning organization with the performance of CHC 

accreditation. CHC Blooto has good learning 

organization value, so it has good accreditation 

performance also. Five of the seven learning 

organization subvariables showed good results. There 

are two subvariable that has a value that is currently 

Establishing system to capture and share learning and 

Empowering people toward a collective vision.  

At Kedundung Public Health Center, all 

subvariables of learning organization get medium 

value. While CHC Gedongan, from seven 

subvariables, only one that included good category 

that is providing strategic leadership for learning, 

while six others are in medium category. CHC Wates 

has three subvariables that get medium value, and four 

others get good grades. While the fifth CHC, which is 

CHC Mentikan has two subvariabel with good value, 

and five others with medium value. By knowing the 

value of each subvariabel, each CHC can do mapping 

according to subvariabel condition which have less / 

moderate value, and improve it so that it can create 

good learning organization condition. A good learning 

organization condition is expected to improve the 

performance of CHC accreditation.  

 
 

5. CONCLUSION 

This study can show there is relationship 

between learning organization with performance of 

accreditation CHC. The better learning organization 

and performance of CHC accreditation can increase. 

CHC can improve the performance of accreditation by 

improving the condition of learning organization. 

 

Acknowledgments 

We would like to thank the Head and 

accreditation team of CHC in Mojokerto city for 

participating in study. 

 



International Journal of Research in Advent Technology, Vol.5, No.6, June 2017 

E-ISSN: 2321-9637 

Available online at www.ijrat.org 

80 

 

REFERENCES 

1. Aghaei, N., Ziaee, A. & Shahrbanian, S., 2012. 

Relationship between learning organization and 

organizational commitment among employees of 

Sport and Youth head Office of western 

provinces of iran. European Journal of Sports 

and Exercise Science, Volume 1(3), p. 59=69. 

2. Atak, M. & Erturgut, R., 2010. An empirical 

analysis on the relation between learning 

organization and organizational commitment. 

Procedia Social and Behavioral Sciences , 

Volume 2, pp. 3472-3476. 

3. Azwar, A. & Prihatono, J., 2003. Metodologi 

Penelitian Kedokteran dan Kesehatan 

Masyarakat. Jakarta: Binarupa Aksara. 

4. Donnelly, J. H., Gibson, J. L. & Ivancevich, J., 

1996. Manajemen Edisi Sembilan. Jakarta: 

Erlangga. 

5. Gibson, J., 1996. Organisasi, Perilaku, Struktur, 

Proses, Jilid 2. Jakarta: Erlangga 

6. Hussein, N., Mohamad, A., Noordin, F. & Ishak, 

N. A., 2014. Learning Organization and its Effect 

on Organizational Performance and 

Organizational Innovativeness: a proposed 

Framework for Malaysian Public Insttitutions 

ofHigher Education. Procedia, Social and 

Behavioral Sciences, Volume 130, pp. 299-304. 

7. Ilyas, Y., 2012. Kinerja : teori, penilaian dan 

penelitian. Depok: Fakultas Kesehatan 

Masyarakat Universitas Indonesia. 

8. Ivancevich, J. M., Konopaske, R. & Mattenson, 

M. T., 2006. Perilaku dan Manajemen 

Organisasi. 7 ed. s.l.:Erlangga. 

9. Kanten, P., kanten, S. & Gurlek, M., 2015. The 

Effects of Organizational Structures and 

Learning Organization on Job Embeddedness 

and Individual Adaptive Performances. Procedia 

Economics and Finance, Volume 23, pp. 1358-

1366. 

10. Kopelman, R. E., 1986. Managing Productivity 

in Organization: a Practical People Oriented 

Perspective. New York: Mc Graw-Hill. 

11. Kumar, J. K., Gupta, R., Basavaraj, P. & Singla, 

A., 2016 Jun. An Insight into Healthcare Setup in 

National Capital Region of India using 

Dimensions of Learning Organizations 

Questionnaire (DLOQ)= A Cross-Sectional 

Study. Journal of Clinical and Diagnostic 

Research, Volume 10(6), pp. ZC01-ZC05. 

12. Luciana, A., 2013. Organizational Learning and 

Performance, a Conceptual Model. Bucharest, 

s.n. 

13. Marsick, V. J. & Watkins, K. E., 2003. 

Demonstrating the Value of an Organization,s 

Learning Culture: The Dimensions of the 

Learning Organization Questionnaire. Advances 

in Developing Human Resources, Volume 5, pp. 

132-151. 

14. Marquardt, M.J. (2002). Building the learning 

organization. New York : McGraw-Hill 

15. Nazari, K. & Pihie, Z. A. L., 2012. Assessing 

Learning organization Dimensions and 

Demographic Factors in Technical and 

Vocational Colleges in Iran. International 

Journal of Business and Social Science, Volume 

3, pp. 210-219. 

16. Notoatmojo, S., 2010. Metodologi Penelitian 

Kesehatan. Jakarta: Rineka Cipta. 

17. Riyanto, A., 2009. Aplikasi Metodologi 

Penelitian Kesehatan. Yogyakarta: Nuha 

Medika. 

18. Song, J. H., Joo, B.-K. & Chermack, T. J., 2009. 

The Dimensions of Learning Organization 

Questionnaire (DLOQ):a validation Study in a 

Korean Context. Human ResourceD evelopment 

Quarterly, Volume 20, pp. 43-60. 

19. Supriyanto, S. & Djohan, A., 2011. Metodologi 

Riset Bisnis dan Kesehatan. Banjarmasin: PT 

Grafika Wangi Kalimantan. 

20. Wong, P. S. & Cheung, S. O., 2008. An analysisi 

of the relationship between learning behaviour 

and performance improvement of contracting 

organizations. International Journal of Project 

Management, Volume 26, p. 112=123. 

21. Youzbashi, A. & Mohammadi, A., 2013. an 

Investigation into the realization dimension of 

learning organization. Procedia Social and 

Behavioural Sciences, Volume 47, pp. 90-92. 

22. Prange, C, 1999. Organizational learning - 

desperately seeking theory?', In "Organizational 

Learning and the Learning Organisation. Sage, 

London, pp.23-43.   

 


